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Thomas Winkel, MA, LPC, NCC - Director, Arizona Coalition for Military Families

Thomas is the Director of a nationally-recognized collective impact initiative
focused on building Arizona’s statewide capacity to care for all service
members, veterans, their families and communities. He was a principle team
member in reducing the deaths by suicide among Arizona National Guard
members from the highest level in its history to zero for over three years. He is
also a principle leader in the creation and implementation of both Be
Connected and the Arizona Roadmap to Veteran Employment.

Mr. Winkel worked on the development of the White House Executive Order -
PREVENTS, is on the Governor’s Workforce Arizona Council and Commission
for Service and Volunteerism, has spoken, nationally, internationally, at the
White House and at Congressional Hearings on a range of subjects and has
been the Lead and Co-Lead on Arizona’s Governor/Mayor Challenges
SAMHSA/VA Team for the past 11 years.

Mr. Winkel is a combat veteran of the United States Marine Corps and served
in the Arizona and Oregon Army National Guard. His service in the U.S.M.C.
included tours in Japan, the Philippines and Operation Desert Shield/Desert
Storm during the first Gulf War.

Wanda Wright - Director, Arizona Department of Veterans’ Services

Col. Wanda Wright is the third generation of her family to serve in the U.S.
military. She has three decades of military experience. As a 1985 United
States Air Force Academy graduate, Col. Wright began her military career as
Deputy Budget Officer with the Tactical Air Command at Myrtle Beach, South
Carolina with a follow-on assignment to Davis-Monthan AFB as the Budget
Officer.

Leaving active duty in 1990, Col. Wright joined the Arizona National Guard.
During the next 21 years, she served in various positions including accounting
and finance officer, communications officer, executive officer and, finally, as the
Director of Staff for the Adjutant General in Phoenix. Among her proudest
achievements was to serve as Air Commander of Operation Jump Start from
June 2006 to December 2008 during which she commanded more than 4,000
airmen from 52 states and territories on our Southwest border.

In 2018, Col. Wright was appointed to the VA’s Advisory Committee on Women
Veterans, an expert national panel that advises the secretary on issues and
programs impacting women veterans.
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Amanda S. French - Assistant Director, Phoenix VA Regional Office

Amanda French was selected as the Assistant Director of the Phoenix
Regional Office, effective March 2022. She shares responsibility for the
effective and efficient direction, control, and operation of benefits delivery for
526,000 Veterans and dependents residing in the State of Arizona as well as
full operational support of the Phoenix Regional Call Center.

Ms. French began her career with the Department of Veterans Affairs at the St.
Paul Pension Management Center (PMC) in August 2007 as a Veterans
Service Representative (VSR) and later as an Assistant Coach. In January
2011, Amanda was selected as a Training Consultant with VA Central Office
Pension and Fiduciary Service in Washington, D.C. and later transitioned to
the Office of Field Operations, Operations Center as the Lead Management
Analyst. In 2015 she was selected as the Assistant Service Center Manager at
the Salt Lake City Veterans Service Center and in 2019, Ms. French was
selected as the SLC Fiduciary Hub Manager.

Ms. French graduated from Gustavus Adolphus College in St. Peter, MN
earning a Bachelor of Arts Degree in History. She now lives in Phoenix, AZ
with her husband and three-year-old daughter. In her free time, she enjoys
running, hiking, and spending time outdoors with her family.

Jennifer S. Gutowski, MHA, FACHE - Director, Southern Arizona VA Health Care System
(SAVAHCS)

Jennifer S. Gutowski, MHA, FACHE was appointed as Director of the Southern
Arizona VA Health Care System on February 2, 2020. The SAVAHCS
comprises a VA Medical Center in Tucson, and seven community clinics
located in Safford, Casa Grande, Sierra Vista, Yuma, Green Valley, and
Northwest and Southeast Tucson.

Ms.Gutowski joined the VA in 1999 and has a track record of progressive
professional development and career growth spanning field management
experience, operations support, and program management. She served as
Director of the VA Pacific Islands Health Care System (VAPIHCS) Honolulu
from May 2017 to January 2020. In that position, she oversaw a broad range
of medical services, with an annual budget of over $335 million serving
approximately 129,000 Veterans throughout Hawaii, Guam, American Samoa
and Saipan in the Commonwealth of the Northern Mariana Islands.

Ms.Gutowski was Interim Director of the SAVAHCS from January 2016 through
March 2017. She served as the System’s Associate Director from July 2012
through January 2016 and again from March through May 2017. Prior to 2012,
Ms. Gutowski had served as Acting Associate Director and Assistant Director
of the Edward Hines, Jr. VA Hospital near Chicago, and held various positions
at the VA Long Beach (California) Health Care System.



Heath Kilgore, PsyD - Chief Mental Health Officer, Veteran Integrated Service Network(VISN) 22

Dr. Killgore is the Chief Mental Health Officer for the Veterans Integrated
Service Network and has held multiple roles at the VA since 2016. He began
as the Director of Addiction Recovery Treatment Services at the VA Northern
CA Healthcare System, and then held the roles of Associate Chief of Staff,
Mental Health as well as Assistant Chief, Mental Health.

Dr. Killgore came from the private sector where he was the Chief Executive
Officer at Agave Health, Inc. in New Mexico (2013-2016), Vice President of
Crisis and Recovery Services at Southwest Behavioral Health Services in
Arizona (2007-13), and Clinical Director (2004-07). He received his Doctorate
of Psychology, Clinical Psychology from the AZ School of Professional
Psychology in 2004.

Leslie Lockridge, DNP, RN - Acting Deputy Medical Center Director, Phoenix VA Health Care
System (PAVAHCS)

Dr. Leslie Lockridge serves as the Acting Deputy Medical Center Director. She
is responsible for Facility Planning, Community Care, Group Practice
Managers, Rural Health, and the new 32nd Street Outpatient Clinic.

Prior to this role, she was appointed Associate Director, Patient Care
Services/Nurse Executive (ADPCS/NE) for the Phoenix VA Health Care
System (PVAHCS) in November 2020 and served as the Acting ADPCS/NE
since November 2019, overseeing Nursing Services, Social Work Service,
Sterile Processing Service, and the Chaplain Service.

Dr. Lockridge earned a Doctor of Nurse Practice (DNP) with an emphasis in
Health Systems Leadership from Chamberlain University, a Master of Science
in Nursing (MSN) from Middle Tennessee State University, and a Bachelor of
Science in Nursing (BSN) from Tennessee State University. Dr. Lockridge is a
2022 graduate of the Federal Executive Institute (FEI) and a 2018 graduate of
Healthcare Leadership Development Program (HCLDP). She has served as
clinical faculty at Tennessee State University and is a Professor of Practice at
Arizona State University's (ASU) Edson College of Nursing and Health
Innovation. Dr. Lockridge is board certified as a critical care nurse (CCRN) and
a Nurse Executive (NE-BC).



Steven J. Sample, MS, CHC, VHA-CM- Director Northern Arizona VA
Health Care System (NAVAHCS)

Steve Sample was appointed as the Medical Center Director at the Northern
Arizona VA Health Care System (NAVAHCS) effective August 14th, 2022. He
had served as the Associate Director of NAVAHCS since July 2021. Prior to
his appointment, Mr. Sample served as the Assistant Director for the Southern
Arizona VA Health Care System (SAVAHCS).

Mr. Sample is a 2017 graduate of Leadership VA (LVA) and Health Care
Leadership Development Program (HCLDP). He joined the VA as the Tucson
VA Compliance Officer in 2007. He subsequently served as the team lead for
the Office of Compliance and Business Integrity's Consultation and
Assessment Section under Quality, Safety and Value. Prior to his appointment
to the Executive Leadership Team, he served as the Chief of Group Practice
and Management Support Service encompassing patient access to care,
strategic planning, executive decision support, systems redesign, VERA,
managerial cost accounting, and data analytics.

Prior to his tenure with the VA, Mr. Sample served in a variety of leadership
positions, completing 23 years of service in the Air Force. He was a command
pilot and flew combat missions during Operations Desert Storm and was the
deployed commander of a combat flying squadron during Operation Allied
Force. Mr. Sample is a graduate of the Air War College and Air Command and
Staff College.



Breakout Session Speakers: Listed in alphabetical order

Veronica Duncan, Vet Center Director, RCS Independent Outstation Coordinator for San Carlos,
Navajo, and Hopi Reservations

My name is Veronica Duncan. I'm a Licensed Clinical Social Worker and I
have worked for the Readjustment Counseling Services Vet Center Program
as a Vet Center Director since 2009. I also served in the Army from 1996-2002
as a Supply Sergeant. In that time, I was deployed twice to Croatia and
Bosnia/Herzegovina for a total of 1 year.

I am half San Carlos Apache and half Blackfeet Indian. I am an enrolled
member of the San Carlos Apache Tribe. I currently am stationed on the San
Carlos Apache Indian reservation, and I also oversee Vet Center Services on
the Hopi and Navajo reservations since 2017.

Mark Godwin, LCSW, Senior Social Worker (PTSD), NAVAHCS c/o Chinle Comprehensive
Health Care Facility for Indian Health Services

Mr. Godwin received his PTSD clinical training as a member of the PTSD
Clinical Team at the Albuquerque Veterans Hospital from 2012- 2019. He is VA
certified to practice both Cognitive Processing Therapy and Prolonged
Exposure Therapy, and he was a Research Therapist for the VA Cooperative
CSP #591 Research Study designed to compare the relative effectiveness of
the two types of psychotherapy.

Mark began working with the Prescott VA PTSD Clinical Team in January
2020 as the Rural PTSD Provider for Northern Arizona Tribal Areas. His
interest in working with Native American Veterans with PTSD began while
working at the Albuquerque Veterans Hospital where many of his clients were
of Navajo or Pueblo heritage. In response to the Pandemic when many Native
American Veterans were homebound, Mr. Godwin developed a 1-hour
Veterans’ PTSD Wellness and Stress Reduction Program that was aired
multiple times on KUYI Hopi Radio. Mark sees Veterans on a weekly basis in
his VA offices located in the IHS Hospitals in Chinle and Kayenta, AZ.



Dino Haley, Social Worker, Phoenix VA Health Care System (PAVAHCS)

Dino Haley serves the Phoenix VA Health Care System (PVAHCS) as a Social
Work Substance Use Disorder Specialist working in the SUDTP Clinic. Dino
originates from the Dine’ Nation and provides ceremonial healing practice to
the community he serves.

Other professional experiences that Dino provides include serving as a faculty
associate at Arizona State University. Dino completed a graduate research
study to conclude the preference for Native American military veterans
benefiting from ceremonial healing services treating mental health disorders.
Dino provides proficient methods of dual-diagnosis disorder treatment using
Native American philosophy and ceremonial practice.

Dino served as an independent research contractor with Arizona State
University Center of Applied Behavioral Health Policy, and he assisted in the
study of the Native American population exposed to HIV/AIDS and substance
use. He served three years as an Arizona judicial probation officer advocating
for improved outcomes by identifying the cultural heritage of Northern Arizona.
He utilizes Native American philosophy and knowledge of addiction therapy to
bring a unique approach to wellness. He incorporates the sacred fundamental
relationship with nature and the universe to behavioral health science to
influence a greater understanding of Native American ceremonial philosophy.

Keith Hamblin, Outreach Specialist, Tucson Vet Center RCS

Keith Hamblin is the Tucson Vet Center Outreach Specialist. He has worked at
the Vet Center since January 2012. Keith was previously a Work Study
Student at the Watertown Vet Center while enrolled at State University of New
York.

Keith served in the U.S. Navy from 1998 to 2002, and he deployed to the
Persian Gulf twice in support of Operation Southern Watch and Operation
Iraqi Freedom. Keith also served in the U.S. Army from 2005 to 2007 and was
stationed at Guantanamo Bay, Cuba in support of Joint Task Force South
Command and detainee operations.



Robert “Buzz” Hickox, Lead Peer Specialist - Suicide Prevention Outreach, Southern Arizona
VA Health Care System (SAVAHCS)

Buzz is a 13-year Veteran of the Army, and he has worked with the VHA since
2013 as a Peer Specialist in Pennsylvania and Arizona. His VA time includes
working in SUD, PRRC, Acute Psych Ward, Domiciliary (MHRRTP), and Suicide
Prevention.
Buzz is a VHA Master Trainer in Honest, Open, Proud – To Erase the Stigma of
Mental Illness, and a co-writer of the new HOP workbook. He’s a Wellness
Recovery Action Plan Facilitator (WRAP); a VA Certified Whole Health Coach;
and a Certified Forensic Peer Specialist Master Trainer. He is a nationally
recognized speaker on Veterans issues at conferences, webinars, and events.
Currently, Buzz is the Lead Peer Specialist with a team of 12 Peer Specialists
and coordinates the Suicide Prevention Outreach events at SAVAHCS. He lives
in Tucson with his wife and has five adult children, and one granddaughter.

Amelda James, Veterans Outreach Program Specialist | Vet Center/Readjustment Counseling
Services

Yá’át’ééh (hello). I am the Veteran Outreach Program Specialist with the Vet
Center Program, Readjustment Counseling Services. I have been with the Vet
Center for more than 2 years. I am from Ganado, AZ, and in my role at the Vet
Center I work to reach veterans in Arizona, Northwestern New Mexico and
Southern Utah. But I do not limit my services supporting Veterans to just the
mentioned locations.
I am an enrolled member of the Navajo Nation, and I do speak my Navajo
language fluently. I am also an Army Gulf War Veteran and served 3 years with
the 6th Battalion, 101st Airborne Division/Air Assault. I am also an Arizona and
New Mexico National Guard Veteran, and I served over 3 years. Welcome
home, and thank you for your service!

Juan Morales,  Loan Specialist, Regional Loan Center, Phoenix VA Regional Office

Juan Morales currently serves veterans at the Phoenix Veterans
Administration (VA) Regional Loan Center (RLC) where he counsels Veterans
and Surviving Spouses on the VA Home Loan process and provides
administrative and guideline support to VA Authorized Lenders and Brokers.
Juan aids in completing Certificates of Eligibility for lenders and veterans who
have requested them, underwrites specific loans that require attention by the
VA and audits previously closed VA loans to ensure that lenders properly
utilized VA guidelines and did not overcharge veterans beyond what is outlined
by VA.  Juan mentors’ new employees and enjoys discussing the benefits of a
VA loan when answering the phones.

Mr. Morales has worked in the government and industry helping military
members, Veterans, and Surviving Spouses as well as the civilian populace for
over 15 years.  He began his career by serving in the United Marine Corps
from September 2002 to October 2009 and followed up with additional service
in the Arizona Army National Guard from October 2009 to November 2011.



Ross “Rusty” Orvik, Flutes for Vets

Ross Orvik retired as a Commander, after serving in the US Navy. He is a
service disabled veteran who leads remote instruction for musical therapy at
the Tucson chapter of Flutes for Vets, a free, non-profit musical group for
Veterans.

Ross also volunteers in several other Veteran support organizations
throughout Arizona.

Troy Parson, Supervisory Chaplain, Southern Arizona VA Health Care System (SAVAHCS)

Troy Parson is a former Army Infantry Chaplain. He completed his doctorate
research, "Examining the Efficacy of Pastoral Interventions with Inpatients
Diagnosed with PTSD" in 2013.

Troy facilitates the Evidenced-Based Program, Building Spiritual Strength, that
was developed by VA Researcher, Dr. Irene Harris which continues to be
empirically proven as a viable resource for Veterans experiencing PTSD and
Moral Injury.

Troy is passionate about connecting with Veterans who are experiencing
spiritual crises to facilitate their vision to see past their spiritual injury by the
use of integrated Evidence Based Practices and appropriate spirituality that
breathes life back into their soul.

Lorae Homana Pawiki, Tribal Government Specialist, U.S. Department of Veterans Affairs Office
of Tribal Government Relations

Lorae HoMana Pawiki is a Tribal Government Relations Specialist in Arizona
and New Mexico for the VA Pacific District, as well as Colorado and Utah for
the VA Continental District. She manages a portfolio of relationships between
the VA, its three Administrations [Veterans Benefits Administration (VBA),
Veterans Health Administration (VHA) and National Cemetery Administration
(NCA)], and tribal governments located in the states of Arizona, New Mexico,
Colorado and Utah.

Her office is located on the Northern Arizona VA Health Care System
(NAVAHCS) campus in Prescott, AZ, and she reports to the VA Central Office
in Washington, D.C. In her tenure at NAVAHCS, she has served eight years as
the American Indian Services Coordinator assisting with the establishment of
VA health services on the Hopi and Navajo Reservations. She received a B.A.
in Planning at Occidental College.



Andrew Taylor, Rural Health Coordinator, Northern Arizona VA Health Care System (NAVAHCS)

My name is Andrew Taylor and I served in the military for 23 years with
the U.S. Coast Guard. I transitioned after retirement from the military to
work for the NOAA Office of Law Enforcement, and then I accepted this
great new role as the VA Rural Health Coordinator in Prescott, AZ a
month ago. I am very excited about educating Native Veterans about
the great benefits VA can provide.

Shawndin Tracy, Facility Rural Health Coordinator, Phoenix VA Health Care System (PVAHCS)

Shawndin Tracy joined the U.S. Department of Veterans Affairs, Veterans
Health Administration in May of 2012. Currently, Ms. Tracy works closely with
all service lines at PVAHCS and provides executive level management of
Rural Health programs and initiatives. She has the primary responsibility to
lead the facility’s effort to identify, develop, and/or support initiatives which will
enhance service delivery to Veterans living in rural areas, as well as on Tribal
lands.

Shawdin serves as the primary point of contact and liaison for American Indian
relations in Central and Northeast Arizona. Previously (March 2016-July 2021),
Shawndin served as the Native American Services Outreach
Coordinator/Acting Rural Health Program Coordinator at the Northern AZ VA
Health Care System (NAVAHCS) where she was the primary representative in
discussions and coordination of joint partnership endeavors with IHS & Tribal
Health Program (THP) facilities under Title 638.

In addition to her leadership roles at VA, she developed and implemented
outreach programs and projects related to American Indian affairs and those
programs affecting all rural Veterans. From May 2012-March 2016, Ms. Tracy
worked in Primary Care at NAVAHCS as the Lead Telehealth Care Technician
at all the Rural Health Care Clinics (Chinle, Kayenta, Tuba City, Polacca,
Holbrook, and Page) where she provided primary care, mental health, and
telehealth services, alongside VA and IHS/THP providers.

When not working, Shawndin enjoys her time with her two beautiful children,
taking time for self-care, attending sporting and concert events, visiting
museums, and learning more about her Navajo culture and traditions.



Kady Walker, LCSW, Suicide Prevention Coordinator, Southern Arizona VA Health Care System
(SAVAHCS)

Kady Walker, LCSW, is the Southern Arizona VA Health Care System
(SAVAHCS) Suicide Prevention Coordinator. She has been working at the
SAVAHCS for close to nine years, and she has been in the Suicide Prevention
Coordinator role for three and a half years.

Kady started at the SAVAHCS working in the HUD/VASH program. She also
has experience in crisis intervention, child welfare, family mediation, case
management, and mental health work with inmates at the county jail. She is a
current member of several committees at the SAVAHCS, as well as at the
county level. Kady received her Bachelor's degree from the University of
Arizona and her Master's degree from Arizona State University.

Michael Watson, Ph.D., Outreach Specialist, Phoenix VA Regional Office, Department of
Veteran Affairs

Michael Watson was promoted to an Outreach Specialist in May 2020,
currently serving Veterans at the Regional Office and at the Phoenix VA
Medical Center with various claims. Michael also serves in several other roles
as the coordinator for Minority Veterans and as Military Sexual Trauma
coordinator. He is truly committed to serving Veterans as he served his country
in the United States Marines.

Michael Watson started his career at the St Louis, MO VA Regional Office in
August 2008 for the Education Department. Michael’s duties consisted of
reviewing and uploading education applications for benefits, and was looked
upon to help clear backlogged claims, with a 99.8% accuracy he held in the
department. Michael took a career advancement with the National Call Center
in St. Louis for the next two years, before transferring to the Phoenix, AZ
National Call Center in 2012. In April 2015, he joined the Phoenix Public
Contact team, where his first task was to reduce the IRIS backlog of 1800
inquiries.

Karen White, LMSW, Suicide Prevention Case Manager, Northern Arizona VA Health Care
System (NAVAHCS)

Karen White BSN, LMSW spent the first 20 years of her career working as an
ICU nurse in California and Colorado. After moving to Arizona in 2008, she began
her career working in mental health and went back to school to become a
licensed social worker.

Karen started her career at Northern Arizona VA Healthcare System as the
Suicide Prevention Case Manager in April 2022.


