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Quitline counselors provide callers with:

• Individualized counseling

• Help formulating a quit plan

• Strategies to prevent relapse

• Up to 4 scheduled follow-up calls

• Counseling in English and in Spanish

There is no limit to the number of times 
a Veteran may call the quitline

Veteran information is kept private

Only available to Veterans enrolled in VHA care

• Warm transfers of callers in emotional distress to the 
Veterans Crisis Line. Counselors receive the SAVE 
training annually.

In collaboration with the National Cancer Institute

1-855-QUIT-VET

1-855-784-8838

Monday-Friday   |   9 am-9 pm ET



Mental Health Now Located at Phoenix 32nd St. VA Clinic

The Jade/Opal Clinic (General Mental Health) has moved to Phoenix 32nd St. VA Clinic, 
2nd floor, located at 400 N 32nd street, Phoenix AZ 85008.

Mental Health Same Day Clinic is available at Phoenix 32nd St. VA Clinic from 8 am - 4 pm.
Intakes for new patients are being done via scheduled appointments, which can also be requested by 
calling the MH Call Center at 602-222-2752.

Neuropsychology and Health Psychology are now located in Jade/Opal.
Walk in mental health services are not available in Jade Opal Clinic.

https://fb.watch/nsryhph6KI/ 

https://fb.watch/nsryhph6KI/


https://www.va.gov/southern-arizona-health-care/ 

https://www.va.gov/southern-arizona-health-care/




∙ Metallica & Veterans Crisis Prevention :30 
https://youtu.be/cRekrEYtHwY

https://youtu.be/cRekrEYtHwY








https://www.va.gov/POST911VETERANS/Post_9_11_Military_2VA_M2VA_Case_Management_Program.asp 

https://www.va.gov/POST911VETERANS/Post_9_11_Military_2VA_M2VA_Case_Management_Program.asp






https://patientcare.va.gov/LGBT/ 

https://patientcare.va.gov/LGBT/


VA Whole Health  

https://www.va.gov/WHOLEHEALTH/index.asp  

https://www.va.gov/WHOLEHEALTH/index.asp


Section 201 of the Veterans Comprehensive Prevention, Access to Care and 
Treatment (COMPACT) Act of 2020 requires the Department of Veterans Affairs 
(VA) to directly furnish, pay for, or reimburse for emergent suicide care (to 
include associated transportation costs) at VA and non-VA facilities for eligible 
individuals in acute suicide crisis.  

For additional information, please visit the COMPACT Act 

Emergency Medical Care - Community Care (va.gov)
https://www.va.gov/COMMUNITYCARE/programs/veterans/emergency_care.asp 

The COMPACT Act, Section 201 
Benefits Overview

https://www.va.gov/COMMUNITYCARE/programs/veterans/emergency_care.asp


Directory of Intimate Partner Violence Assistance Program (IPVAP) Coordinators
https://socialwork.va.gov/IPV/coordinators.asp 

https://socialwork.va.gov/IPV/coordinators.asp








Interested in Coaching Into Connection for you or someone you know? Complete a referral form 
or call 866-429-8387 to connect with our team. They will help determine the best combination of 
services for your situation. 

Services are available statewide at no cost to participants 
and may include $200 toward connection plan activities. 

Identify opportunities for connection to family, friends and community.

Create a personalized connection plan according to the individual interests of the participant 
(e.g., recreational activities, community events, sports, hobbies, support groups, spirituality, 
volunteering, and learning opportunities). 

Address any barriers to connection (e.g., transportation and cost).

Explore new opportunities for connection.

The Be Connected Coaching Into Connection program 
is here to support Arizona service members, veterans & 
their family members.

Would you like to be more connected but don’t know where to start? Does it feel too overwhelming to try 
new things alone? Do you wish you had someone to help you strengthen your support/social network?

Our Connection Coaches are military veterans who work with participants to:

Coaching Into 
Connection
For Arizona service members, veterans 
& their family members

60% of Americans feel 
lonely. Social isolation & 
disconnectedness is 
common. If you or someone 
you care about feels 
disconnected, Be 
Connected can help.

Complete a Coaching Into Connection 
Referral Form: 
www.ConnectVeterans.org/referral

Questions? Please email non-
urgent questions to: 
connect@arizonacoalition.org

8/31//2023

http://connectveterans.org/referral/
riskreduction@arizonacoalition.org


Complete a Care Transition Referral 
Form: www.ConnectVeterans.org/referral

Questions? Please email non-
urgent questions to: 
connect@arizonacoalition.org

The Be Connected Care Transition program is here to 
support Arizona service members, veterans & their family 
members in these and similar situations:

Our Care Navigators provide the following supportive services:

Post-emergency room visits and hospital stays

Veterans and their families that are unhoused, in shelters or in other transitional housing 

Justice-involved

Exiting or awaiting entry into treatment for mental health or substance use

Other high stress situations

Development of a care plan

Case management

Support for navigating systems and resources

Proactive, regular follow up

Care coordination with family members and other providers (with permission)          

Warm referrals to other needed resources

Participants may be eligible for $500+ in financial assistance for related needs 

(e.g. transportation, housing, food insecurity, etc.)

To make a referral, complete the referral form below or call 866-429-8387.

Services are available virtually or by phone statewide at no cost to participants.

Care Transition 
Services
For Arizona service members, veterans 
& their family members

VA research has demonstrated 
that patients who received a brief 
follow-up intervention after discharge 
from the emergency department for 
suicide-related concerns were: 

• half as likely to display suicidal
behavior and

• over twice as likely to engage in
  mental health treatment 
  compared to usual care.

8/31/2023

www.ConnectVeterans.org/referral
riskreduction@arizonacoalition,org


Resources for Clinicians, Health Care 
Professionals, and Educators

VA Mental Health Care
VA’s repository of mental health resources, 
information, and data, including materials 
specifically for women Veterans, LGBTQ+ 
Veterans, Veterans transitioning from service, 
and older Veterans.

Veterans Crisis Line
Available 24/7 to Veterans in crisis and  
their loved ones. For free, confidential 
support, Dial 988 then Press 1, chat at 
VeteransCrisisLine.net/Chat, or text 838255.

Emergency Medical Care for Veterans
Veterans having a suicidal crisis can go to any 
health care facility–at a VA location or in their 
community–for free emergency health care, 
including transportation costs, inpatient or crisis 
residential care for up to 30 days, and outpatient 
care and social work for up to 90 days.

Lethal Means Safety Education and 
Counseling for Providers
This one-hour online course for health care 
providers serving Veterans in their community 
offers ACCME, ACCME-NP, ANCC, APA, ASWB, 
NBCC, and NYSED SWB accreditation.

VA Suicide Risk Management 
Consultation Program
Provides free, one-on-one consultations 
for any community or VA provider who 
works with Veterans at risk for suicide.  
The consultation is confidential and can  
take place by phone or email.

Older Veteran Behavioral Health  
Resource Inventory
This inventory provides information on 
resources to help health and social service 
professionals support older Veterans who have 
or are at risk for behavioral health conditions.

Posttraumatic Stress Disorder (PTSD) 
Consultation Program
A free, national consultation program for 
any (non-VA or VA) provider working with a 
Veteran with signs or a diagnosis of PTSD.

Toolkit for Therapeutic Risk 
Management of the Suicidal Patient
This toolkit uses clinical, medical, and legal 
best practices to inform a model for the 
assessment and management of suicide risk.

VA Suicide Prevention Resources for 
Clinicians, Health Care Professionals, and Educators

Toolkit for Providers of Clients with  
Co-occurring Traumatic Brain Injury 
(TBI) and Mental Health Symptoms
This toolkit provides mental health clinicians 
necessary information to address the needs 
of military personnel and Veterans with 
a history of TBI and co-occurring mental 
health conditions.

Self-Directed Violence Classification 
System and Clinical Toolkit
This toolkit uses the classification system to 
track individual risk in patient care settings, 
implement system-wide suicide prevention 
strategies, and design clinical research to 
inform evidence-based practices.

Community Provider Toolkit
This toolkit supports the behavioral health 
and wellness of Veterans receiving services 
outside the VA health care system.

Provider Self-Care Toolkit
Working with trauma survivors is rewarding, 
yet such work can create challenges. This 
toolkit is for providers who work with those 
exposed to traumatic events, to help reduce 
the effects of job-related stress, burnout, and 
secondary traumatic stress.

Veteran Cultural Competency Training
Transitioning from military to civilian life is a 
high-risk period for suicide. Bridging the gap 
between civilians and Veterans is an important 
step that can assist Veterans as they assimilate 
into civilian life.

https://www.veteranscrisisline.net/get-help-now/chat/


VA Suicide Prevention Resources for Clinicians, Health Care Professionals, and Educators

Talking with a Veteran in Crisis
You don’t have to be an expert to ask if 
someone is going through a difficult time 
or having thoughts of suicide. If you notice 
changes in a Veteran’s behavior or moods 
and you think they might be in crisis, it’s 
time to respond.

American Indian (AI) and Alaska Native 
(AN) Veterans–Community Provider Toolkit
Some understanding of AI/AN cultures helps 
health care providers provide higher quality 
care when working with Veteran clients who 
identify with these cultures. The resources in 
this toolkit can help professionals ask questions 
about family, upbringing, languages, and 
spiritual beliefs to assess the extent to which 
Veterans identify with AI/AN cultures.

VA Resource Locator
Find VA facilities, Vet Centers, suicide 
prevention coordinators, and other  
VA resources.

VA S.A.V.E. Training
This online training course, designed in 
collaboration with PsychArmor, teaches 
anyone who interacts with Veterans how to 
recognize warning signs of crisis and what to 
do to help a Veteran who may be at risk.

Keep It Secure
Promotes awareness about the simple steps 
Veterans can take to protect themselves  
and their family, including information  
about secure gun and medication storage,  
the warning signs of suicide, and how to  
find support.

Don’t wait. Reach out.
Use this site to find support and resources 
designed specifically for Veterans. Family 
members and friends can also find  
resources for the Veteran in their life.

Make the Connection
VA’s premier mental health literacy and 
anti-stigma website highlights Veterans’ real, 
inspiring stories of recovery and connects 
Veterans and their family members and 
friends with local resources.

Uniting for Suicide Postvention
This website provides resources and support 
for everyone touched by suicide loss.

Suicide Prevention Resource Center
This website identifies evidence-based 
programs and best practices for  
suicide prevention.

VA Homeless Programs
If you are or know of a Veteran who is homeless 
or at imminent risk of homelessness, contact 
the National Call Center for Homeless Veterans 
at (877) 4AID-VET (877-424-3838) for assistance.

Asian Americans, Native Hawaiians,  
and Pacific Islanders–Behavioral  
Health Equity
This website provides national survey 
reports, agency and federal initiatives, related 
behavioral health resources, and in-language 
resources on Asian American, Native Hawaiian, 
and Pacific Islander populations.

Together With Veterans (TWV)
TWV is a community-based suicide 
prevention program for rural Veterans.  
TWV involves partnering with rural  
Veterans and their communities to 
implement community-based  
suicide prevention.

06/2023

Resources for Veterans

Clergy Toolkit
Clergy and spiritual communities play an 
important role in supporting service members 
and Veterans in their personal well-being and 
spiritual health. Clergy members often serve as 
frontline mental health responders.

Veterans Employment Toolkit
This toolkit helps employers, managers and 
supervisors, human resources professionals, and 
employee assistance program (EAP) providers 
relate to and support their employees who 
are Veterans and members of the Reserve and 
National Guard.

Means Safety Messaging for Clinical Staff
This pocket card provides medical professionals 
with digestible information on ways to talk with 
Veteran patients about safe firearm storage.



Suicide prevention resources  
for Veteran supportersSuicide prevention resources for Veterans

Firearm safety resources for Veterans

VA Suicide Prevention
Explore suicide prevention resources 
to build networks of support among 
community-based organizations, Veterans 
Service Organizations, health care providers, 
and other members of your community that 
strengthen protective factors for Veterans.

A Toolkit for Safe Firearm Storage in 
Your Community
Guides communities through the process of 
building coalitions to raise awareness about 
safe storage practices.

VA S.A.V.E. Training
This online training course, designed in 
collaboration with PsychArmor, teaches 
anyone who interacts with Veterans how to 
recognize warning signs of crisis and what  
to do to help a Veteran who may be at risk.

Talking with a Veteran in Crisis
You don’t have to be an expert to ask if 
someone is going through a difficult time 
or having thoughts of suicide. If you notice 
changes in a Veteran’s behavior or moods 
and you think they might be in crisis, it’s 
time to respond.

Uniting for Suicide Postvention
Provides resources and support for everyone 
touched by suicide loss.

Gun Storage for Your Lifestyle– 
A Range of Options
Find multiple options in this guide, created 
by the National Shooting Sports Foundation, 
for safely storing and protecting firearms 
when not in use.

VA Suicide Prevention Resources for 
Tactical, Law Enforcement, and Public Safety Professionals

Veterans Crisis Line
Available 24/7 to Veterans in crisis and  
their loved ones. For free, confidential 
support, Dial 988 then Press 1, chat at 
VeteransCrisisLine.net/Chat, or text 838255.

VA Resource Locator
Find VA facilities, Vet Centers, suicide 
prevention coordinators, and other  
VA resources.

Keep It Secure
Promotes awareness about the simple steps 
Veterans can take to protect themselves  
and their family, including information  
about secure gun and medication storage,  
the warning signs of suicide, and how to  
find support.

06/2023

You can support Veterans even more by 
sharing or using downloadable resources 
and information, including sample social 
media posts, newsletter content, graphics, 
flyers, and fact sheets.

https://www.veteranscrisisline.net/get-help-now/chat/


Resources for Veterans

VA Mental Health Care
VA’s repository of mental health resources, 
information, and data, including materials 
specifically for women Veterans, LGBTQ+ 
Veterans, Veterans transitioning from service, 
and older Veterans.

Emergency Medical Care for Veterans
VA provides, pays for, or reimburses 
emergency care for certain Veterans 
and individuals—including ambulance 
transportation costs, follow-on inpatient or 
residential care related to the event for up 
to 30 days, and outpatient care for up to 90 
days, including social work.

Veterans Crisis Line
Available 24/7 to Veterans in crisis and  
their loved ones. For free, confidential 
support, Dial 988 then Press 1, chat at 
VeteransCrisisLine.net/Chat, or text 838255.

How to Apply for VA Benefits & Services
Veterans and service members can apply 
online for VA benefits and services, such 
as health care, education and training, 
housing, and burial. 

VA Suicide Prevention Resources for 
Veterans and Their Supporters

VA Resource Locator
Find VA facilities, Vet Centers, suicide 
prevention coordinators, and other  
VA resources.

Keep It Secure
Promotes awareness about the simple steps 
Veterans can take to protect themselves  
and their family, including information  
about secure gun and medication storage,  
the warning signs of suicide, and how to  
find support.

Safe Home Environment One-Pager
Highlights ways to create a safe home 
environment and protect yourself and  
others during a crisis.

Don’t wait. Reach out.
Use this site to find support and resources 
designed specifically for Veterans. Family 
members and friends can also find  
resources for the Veteran in their life.

Together With Veterans (TWV)
TWV is a community-based suicide 
prevention program for rural Veterans.  
TWV involves partnering with rural  
Veterans and their communities to 
implement community-based  
suicide prevention.

Make the Connection
VA’s premier mental health literacy and 
anti-stigma website highlights Veterans’ real, 
inspiring stories of recovery and connects 
Veterans and their family members and 
friends with local resources.

Uniting for Suicide Postvention
This website provides resources and support 
for everyone touched by suicide loss.

Patient Care Services for LGBTQ+ Veterans
Learn more about available health care 
services for LGBTQ+ Veterans and download 
helpful resources.

VA Homeless Programs
If you are or know of a Veteran who is homeless 
or at imminent risk of homelessness, contact 
the National Call Center for Homeless Veterans 
at (877) 4AID-VET (877-424-3838) for assistance.

https://www.veteranscrisisline.net/get-help-now/chat/


VA Suicide Prevention Resources for Veterans and Their Supporters

Resources for Veteran supporters

VA S.A.V.E. Training
This online training course, designed in 
collaboration with PsychArmor, teaches 
anyone who interacts with Veterans how to 
recognize warning signs of crisis and what to 
do to help a Veteran who may be at risk.

Reducing Firearm & Other Household 
Safety Risks for Veterans and  
Their Families
This brochure provides best practices for 
safely storing firearms and medications and 
advice for loved ones on how to talk to a 
Veteran about safe storage.

Start the Conversation
This customizable toolkit provides information 
about common issues that many Veterans 
face, as well as concrete steps to help you 
support a Veteran who may be dealing with 
emotional distress or at risk for suicide.

Talking with a Veteran in Crisis
You don’t have to be an expert to ask if 
someone is going through a difficult time 
or having thoughts of suicide. If you notice 
changes in a Veteran’s behavior or moods 
and you think they might be in crisis, it’s 
time to respond.

Coaching into Care
A VA national telephone service, Coaching 
into Care aims to educate, support, and 
empower family members and friends who 
are seeking care or services for a Veteran.

Together We Can Series
This series provides evidence-based 
information on suicide risk and protective 
factors for Veterans, their families, caregivers, 
friends, and community members.

VA Suicide Prevention Toolkit for Caregivers
This toolkit includes important information 
about suicide prevention, as well as evidence-
based mental health and substance use 
disorder treatments that can help Veterans 
recover and meet their goals. It also includes 
information on how caregivers can look after 
their own mental health and wellness.

VA Caregiver Support Program (CSP)
CSP teams are available at each VA Medical 
Center (VAMC) to help caregivers find the 
right support to meet their needs and to 
enroll in caregiver programs and services.

06/2023

You can support Veterans even more by 
sharing or using downloadable resources 
and information, including sample social 
media posts, newsletter content, graphics, 
flyers, and fact sheets.




